[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

MWHUCTEPCTBO KY/NIbTYPbl POCCUIMCKOWN ®ELEPALIUN

MNPUKA3
ot 7 mapta 2017 r. N 261

OB YTBEPOEHUU METOAUYECKMX PEKOMEHOALMUMN
NO NPOBEAEHWUIO HE3ABUCMMOWM OLIEHKM KAYECTBA OKA3AHUA YCAYT
OPrAHU3AUUAMMU KY/IbTYPbI

B uensx peanusaumm ctatbm 36.1 3akoHa Poccuiickon Pegepaumm ot 9 okTAbpa 1992 r. N 3612-1
"OcHoBbl 3aKOHOAATENbCTBA Poccuitickoi ®epepaumm o KyabType" npMKasbiBato:

1. YtBepantb MeToamnyeckne pekomeHgaumm no nNposeseHuto He3aBMCMMOW OLleHKMN KayecCTBa
OKa3aHuA ycnyr opraHn3aumamMmmn KynbTypbl COrNaCcHO NPUIOKEHUIO K HAaCToALWEeMY NPUKa3y.

2. MpusHaTb YyTPaTUBLLUMM CUNy NpUKas MUHKyAbTYypbl Poccumn oT 20 Hoabpsa 2015 r. N 2830 "06
YTBEPKAEHUM METOAMYECKUX PEKOMEHZALMI MO MNPOBEAEHMI0 HEe3aBUMCMMOW OUEHKM KavyecTsa
OKas3aHMWA yCyr opraHu3auuamm KyabTypsbl”.

3. KoHTponb 3a WCMONHEHMEM HACTOALLEro MPUKasa BO3/I0XKWUTb Ha 3amectutens MuHucTpa
KynbTypbl Poccuinickon Pepepauum C.I'. O6pbiBanunHa.

MuHucTp
B.P.MEJMHCKUI

MpunoxexHune

K NpuKasy MuHUCTepPCTBA KyAbTypbl
Poccuitckoit egepaumm

ot 7 mapTta 2017 r. N 261

METOANYECKME PEKOMEHAOALUN
NO NPOBEAEHWUIO HE3ABUCMMOM OLLEHKM KAYECTBA OKA3AHWA YCAYT
OPrAHU3ALUUAMMU KY/IbTYPbI

Hactoawme MeToanyeckne pekomeHAauuu paspaboTaHbl B Uensx peanmsauum ctatbn 36.1
3akoHa Poccuiickoit ®epgepaumnm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKOHOAATeNbCTBA Poccuiickom
depepaumnm o KynbType" U HOCAT peKoMeHAaTe IbHbIM XapaKkTep Npu NpoBeAeHUM HE3aBUCMMOM OLEHKN
KayecTBa OKa3aHMA YCAYr OpraHU3aumAMKN KynbTypbl.

1. Obuwme nonoxKeHus

MpaBoBylO OCHOBY HE3aBMCMMOM OLLEHKM KauyecTBa OKa3aHWA YCAyr OpraHusaumii KyabTypbl
COCTaBAAIOT:

- 3aKoH Poccuiickoit ®eaepauymm o1 09.10.1992 N 3612-1 "OcHoBbl 3aKOHOZaTeNbCTBA Poccuiickom
depepaunn o KynbType";

- npuKkas MwuHucTepcTBa KynabTypbl Poccuiickoir dPepepauum ot 20.02.2015 N 277 "0O6
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yTBEPHKAEHUN TpeboBaHUI K copepKaHuio n dopme npesocTaBieHna MHGOPMALUKM O AeATENbHOCTU
OpraHu3auuin KynbTypbl, pasmeleHHON Ha OodUUMaNbHbIX caliTax YNo/JHOMOYEHHOro ¢eaepanbHOro
opraHa WCNOAHUTENbHOM BAACTW, OPraHOB [OCYAAPCTBEHHOM BANactM CcybbEKTOB PoccuitcKkomn
depepaunn, OpraHOB MECTHOrO CamoynpaBAeHMA W OpraHus3auuin KynbTypbl B cetn "UHTepHeT"
(3apernctpuposaH MuHtoctom Poccum 08.05.2015, permctpaumoHHbiii N 37187);

- npuKkas MwuHUcTepcTBa KynbTypbl Poccuiickon ®depepaumm ot 22.11.2016, N 2542 "O6
YTBEPXKAEHUN MOKA3aTeNei, XapaKTePU3IYOWMX ObLLME KPUTEPUM OLEHKM KayecTBa OKasaHWA ycayr
opraHusaumammu KynbTypbl" (3apernctpmpoBaH MwuHiocTtom Poccnm 02.12.2016 pernctpaumoHHbiin N
44542) (nanee - npukas MuHKynbTypbl Poccun N 2542).

2. MNpoBeaeHne He3aBUCMMOMN OLEHKM KauecTBa OKasaHWUaA ycayr
OpraHu3aunAMM KyIbTypbI

2.1. MuHucTepcTBO KyAbTypbl Poccuiickon ®Pepgepaumm, opraHbl roCyfapCTBEHHOM BAACTU
cybbekToB Poccuiickon depepaumm, opraHbl MECTHOrO CaMOynpaB/ieHUA B COOTBETCTBUM CO CTaTbel
36.1 3akoHa Poccuintckoint ®Pepepaumm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKOHOAATENbCTBA Poccminckom
depepaunn o Kynbtype" GopmupytoT 06LLECTBEHHbIE COBETHI MO NPOBEAEHUIO HE3AaBUCMMOW OLLEHKMU
KauyecTBa OKa3aHWA YCAYyr OpraHM3aumaMm KynbTypbl U YTBEPKAAIOT NOMOXKEHUA O HUX WAM BO3NaratoT
dYHKLMM NO NPOBEAEHMUIO HE3ABUCMMOM OLEHKM KayecTBa OKa3aHWA yCIyr opraHmn3aumMammn KyabTypbl
Ha CyLLLeCcTBYyHOLLME NPU 3TUX OpraHax o6LLecTBEHHbIE COBETbI.

2.2. B cootBetctBMM C MonoxkeHnem 06 O6LecTBEHHOM COBETE MO NPOBEAEHMIO HE3AaBUCUMOW
OLLeHKM KayecTBa OKa3aHMA YCAyr opraHM3aumamm KyabTypbl Npn MUHUCTEpPCTBE KyAbTypbl Poccrinckom
depepaunn, yTBEPKAEHHbIM NpuKaszom MuHUCTepcTBa KyabTypbl Poccuinickon ®depepaumm o1
26.02.2016 N 471, ObwecTBEeHHbIA COBET MO MPOBEAEHUIO HE3aBUCUMOM OLLEHKM KayecTBa OKa3aHus
YCAYr OpraHu3aunamm KyabTypbl py MuHUCTepCTBE KyNbTypbl Poccuiickon ®eaepaumm ocylectsaseT
HE33aBUCMMYIO OLLeHKY KadecTBa OKa3aHWA YCAyr OopraHuM3aumMamm KynbTypbl, NoABeAO0OMCTBEHHbIMU
MuHUCTEPCTBY KyNbTypbl Poccuiickon deaepaumi.

2.3. B uensAx co3gaHuna ycnoBuin Ana npoBeaeHMa HeE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycnyr
OpraHM3aUMaAMU KyabTypbl OpraHam rocyZapcTBEHHOM BiacTu cybbekToB Poccuiickont Pepepauumn,
opraHam MeCTHOrO CaMoynpaBAeHuAa pekoMmeHayeTca ¢GOpmMMpPOBaTb CBeAeHMA 06 opraHM3aumax
KYNbTYpPbl, PacrnofioXKeHHbIX Ha TeppuTopun cybbekTa Poccuiickon ®degepaumu, MyHULMNANbHOMO
06pa30BaHUA, M HANPABAATb B COOTBETCTBYIOLLMIA OOLLECTBEHHDIN COBET.

Mpu 3TOM ecnvM opraHamMm MeCTHOro CamoynpaB/iieHnsa obLecTBEHHbIe COBETbI MO MPOBEAEHUIO
HE3aBMCMMOM OLLEHKM KAyecTBa OKA3aHWA YCAYr OpraHM3aumsamMm KyabTypbl He CPOPMMPOBaAHbI, TO
cBefeHMa 006 opraHMsaumsax KyAbTypbl, PaACNONOXEHHbIX Ha TEPPUTOPUN  MYHULMMANBHOTO
06pa30BaHUA, BKIKOYAIOTCA OpraHaMm rocyapcTBeHHOM BnacTn cybbekTos Poccuiickolt Pepepauuyn B
ceBefeHma 06 opraHMsauMax KyabTypbl, PacnoONOMEHHbIX Ha Tepputopumn cybbekta Poccuitckoi
depgepaunn.

ObuwiectBeHHble coBeTbl, CHOPMMPOBAHHbIE OpPraHamMu roCyAapCTBEHHON BNAcTU cybbekToB
Poccuiickolt  ®Pepepaumun, opraHamum MeCTHOrO CamMoOynpaB/ieHUs, C Yy4eToM HeobxoaMmOoCTH
npoBeAeHMA HE3aBUCMMOM OLLEHKM KauyecTBa OKa3aHWA YCAYr OpraHM3aumaMm KyabTypbl B OTHOLIEHUM
KaXKAOM OpraHM3aunmn KyabTypbl HE Yallle YeM OAMH pas B rof, U He pexke Yem OAMH pPa3 B TPU roaa,
YTBEPKAAOT MepeyeHb OpraHU3aLMi KyabTypbl, B OTHOLIEHUW KOTOPbIX MPOBOAMTCA He3aBUCMMasn
OLLeHKA KayecTBa OKas3aHMA YCAYr OPraHuM3auusamun KyabTypbl B TeKywem rogy. [aHHbii nepeyeHb
pasmelwlaetca Ha oduuManbHbIX CalTax OpPraHOB rOCYyAapCTBEHHOM Bnactu cybbekToB Poccuiickoi
depepaunn, opraHoB MeCTHOrO CaMOYNpPaBAEHMA.

2.4. Cbop, 0606weHMe M aHanM3 MHOOPMAaLMM O KayecTBe OKasaHMA YCAyr opraHu3auMammu
KY/IbTYPbl PEKOMEHAYETCA OCYLLECTBAATL N0 ABYM HanpaBAeHUAM:
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1) nsyyeHune n oueHka MHGoOpmaUmMmM, pasmeLLeHHoM Ha oduumanbHom caiTe B ceTu "UHTepHeT"
OpraHu3aLun KyabTypbl;

2) U3yyeHMe MHEHUI NoJslyyaTenen ycayr.

2.5. B uenax obecrneyeHna TEXHUYECKOW BO3MOXKHOCTU BbIPaXKEHMA MHEHMUI NOAYYaTENAMW YCAYT
O KayecTBe OKas3aHWA YCAyr OpraHM3aumaMu  KyabTypbl MUHUCTEPCTBO KyabTypbl Poccuiickoi
denepaLmmn, opraHbl rocyapcTBEHHOM BNacTM cybbekToB Poccuiickoint degepaumm, opraHbl MECTHOrO
CaMOYMpaB/ieHWs, OpraHM3aLun KyabTypbl PasmeLlatoT Ha CBOMX OPUUMANbHBLIX CalTax aHKeTy gns
OLEHKM KauyecTBa OKa3aHWA YCAyr OpraHn3aumMammn KyabTypbl (4anee - aHKeTa) B UHTEPAKTUBHOMN popme.

2.6. Mpy U3y4eHUN MHEeHUI nosydatenei LenecoobpasHo UCMNOb30BaTb C/eaytolme OCHOBHbIE
KaHanbl nHGOpMaLUn yCayr:

1) NMHTepHeT-KaHan.

Onpoc nony4aTenei ycayr nyTem 3anojHeHns B MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOW ceTU
"MHTepHeT" aHKeTbl B UHTEPAKTUBHOW GopMeE;

2) InyHbIi onpoc (counonorMyeckoe nccneaoBaHue).

Onpoc nonyyateniei ycayr B yCTHOM Gpopme ¢ Nnocaesyolmm 3aHeceHMemM JaHHbIX B aHKeTy nbo
3anoJ/IHeHWe noJjlyyaTesieM YCyr aHKeTbl Ha BymaXKHOM HocuTene;

3) Onpoc no TenedoHy.

Onpoc nonydyaTtenein ycnyr opraHvMsaumii KynbTypbl Mo KaHanam TenedoHHOW CBA3KM B YCTHOM
dopme ¢ nocneayoWwnm 3aHeCeHMEM AaHHbIX B aHKETY;

4) TepMurHan B OpraHM3aLmm KyabTypbl.
Onpoc nonyyatenen ycnyr nyTem 3ano/iIHEHUA aHKETbl B UHTEPAKTUBHOW GopMe Yepes TepMUHan;
5) dneKTpoHHas noyta.

Onpoc nosyyatenei ycayr nytem OTNPaBKU 3/1E€KTPOHHOro coobuieHma ¢ popmoii aHKeTbl Ans
3ano/IHeHNA MojyyaTesnieM yCayrn u nocneayoweit OTNPaBKoM 3aN0AHEHHON aHKETbl MO 3/1eKTPOHHOM
noyre.

Ona nosblWeHMA [O0CTOBEPHOCTM MNOJIYYEHHbIX OLEHOK peKoMeHAyeTcA MCnosb3oBaHue
HanboblLUero KONMYECTBa KaHa/IoB c6opa MHd)OpN\aLI,VIVI.

Mpy GOPMMPOBAHMM AHKETbI PEKOMEHAYETCS MCMNO/b30BaTb MPUMEPHbIE BapuaHTbl BOMPOCOB,
KOTOpble NPUBEAEHbI B MPUIOKEHUN K HACTOALMM MeTOAMYECKMM pEKOMEHAAUNAM.

2.7. Ana nonyyeHna oB6bEKTMBHOWM KapTWHbI YA0BAETBOPEHHOCTU MoJlyyaTesieil yCayr KayecTBoM
OKas3aHMWA yCAyr OpraHn3aumMamMm KyabTypbl PEKOMEHAYETCA BCE OpraHM3aLMm KyabTypbl pa3genmnTb Ha 3
KaTeropmMm B 3aBUCMMOCTM OT KONMYECTBA NojyyaTenen ycayr U ANS KaxKkAoW opraHvsauuu KynbTypbl
onpeaennTb HeobXxoaMMOe KONMYECTBO COBUPaAEMbIX aHKET:

PekomeHAayemble KaTeropmm opraHM3aLmnin KyabTypbl

KaTeropuu opraHusaumii MapameTpsl KosnmuectBo aHKeT
KYy/AbTypbl

Maneble opraHusaumm | Konnuyectso nony4yatenen ycnyr B rog meHee | He meHee 150 B rog,




KYNbTypbl 12 000

CpegHne opraHmsaunm | Koanuyectso nonyyatenen ycnyr B rog ot 12

KYNbTypbl 000 go 50 000 He menee 500 6 roa
KpynHble opraHusaumu | Konnuyectso nosyyatenei ycnyr B rog 6onee| He meHee 1000 B
KYNbTypbl 50000 rog,

Takum 06pasom, ANA M3yYeHUA MHEHWI nojyyaTenen ycayr O KayecTBe OKasaHua ycayr
OpraHu3auUMAMM  KynbTypbl C/leayeT OnpeaennTb ONTUMAJbHYIO A/ KOHKPETHOTO  yypesKaeHus
KOMBUWHaLMIO, BK/HOYAIOLLYI0 HEOBX0AMMOE KOIMYECTBO aHKET M CNocob MX NoayYeHuUs.

2.8. Ha ocHoBaHMM aHanu3a wHdOpMauuu, MNpeacTaBNeHHOW Ha oduuManbHOM caiiTe
OpraHu3auUM KyabTypbl, U MO Pe3ynbTaTaM AaHHbIX, MOJYYEHHbIX MPU U3YYEHUM MHEHUIA NoayyaTenen
YCAYT, OCYLLECTBAAETCA PACYeT 3HAYEHWI MOKas3aTesIel, XapaKTepUsyoWwmux obuwme KpUTepmum OUEHKM
KauecTBa OKa3aHWA yCyr OPraHu3aLMammn KyNbTypbl, YTBEPKAEHHbIX NPUKasom MUHKYAbTYpbl Poccumn N
2542.

2.9. ObuiecTBeHHbIEe COBETbl Ha OCHOBaHWWM PE3y/NbTaTOB MNPOBEAEHWA HE3aBUCMMOW OLEHKM
KauecTBa OKasaHWA YCAYr OpraHM3aumamu KyabTypbl GOPMUPYIOT MPEASIONKEHUA MO  YAYYLIEHUIO
KayecTBa 4eATeNbHOCTU OpraHuU3aumii KyabTypbl.

PesynbTaTbl NpOBEAEHWA HE3aBMCMMOM OLIEHKM KayecTBa OKasaHWA YCAyr opraHusauuamu
KYZbTypbl M NPEeAIOKeHUs Mo  YAy4YyleHW0 KavecTBa [AeATe/NbHOCTM OpPraHu3auuii  KyabTypbl
oblecTBeHHble COBETbl MPeACTAaBAAT COOTBETCTBEHHO B MMUHUCTEPCTBO KyAbTypbl Poccuiickoi
depepaLmMmn, opraHbl rocysapcTBEHHOM BNacTu cybbekToB Poccuiickont depepaumm, B opraHbl MECTHOTO
camoynpas/ieHus.

2.10. MuHucTepcTBO KyabTypbl Poccuiickoii depepaumnum, opraHbl rocyAapCTBEHHOM BAACTM
cybbvekToB Poccuiickoli depepauymu, oOpraHbl MeCTHOFO CaMOYMpPaB/JeHMA B  MECAYHbIA  CPOK
paccMmaTpuBatoT NOAYYEHHYIO MHPOPMALMIO O pe3ynbTaTax He3aBUCMMOM OLEHKM KayecTBa OKasaHwuA
YCNYr U y4yuTbIBAOT €e MpuU BblpabOTKE Mep MO COBEPLUEHCTBOBAHMIO AEATE/NIbHOCTU OpraHuM3aumi
KY/bTYypbl.

2.11. Pe3ynbTaTbl NpOBeAEHUA HE3AaBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHu3aumnsmu
KY/IbTYpbl pasmeLlaroTca Ha oduumanbHOM caliTe Ans pasmelleHns MHPopmaLmm O rocyaapCcTBEHHbIX U
MYHUUMNANbHBIX ydypexaeHusax B cetu "UHTepHeT" (www.bus.gov.ru) B COOTBETCTBMM C MPUKA3OM
MwuHpuHa Poccum o1 22.07.2015 N 116H "O coctaBe uHPopmaLmm 0 pe3yabTaTax He3aBUCUMOM OLLEHKMU
KayecTBa o6pasoBaTesibHOMW [AeATe/IbHOCTU OpraHu3auuii, OCYLLEeCTBAAKWMX 0bpasoBaTe/ibHY
OEeATeNbHOCTb, OKasaHWs  yCAyr  OpraHu3auMAaMM  KyabTypbl,  COUMANbHOIO  OBC/NYXKUBaHUS,
MEANUMHCKMMM  OpraHM3aumMamy, pasmewiaemMolr Ha oduumanbHOM caiTe A4A  pasmelleHus
MHOPMALMM O TOCYHAPCTBEHHBIX W MYHUUMNAJIbHbLIX  YUYPEKAEHUAX B  MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" n nopsagke ee pasmelleHua”, a TaKKe Ha opuLManbHbIX
caitax MuHucTepcTBa KyabTypbl Poccuiickoit ®egepaumm, opraHoB UCMOIHUTE/IbHOM B/1aCTU CyObEKTOB
Poccuiickoit Pepepaummn M opraHoB MECTHOIrO CamMoynpaB/ieHUs.

MpunoxkeHune

K MeToamyecknm pekomeHgaunam

no NpoBeAEeHNI0 HE3aBUCUMOM OLLEHKM
KayecTBa OKa3aHwWA ycayr
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1.

OpraHu3aunAMM KyabTypbl
NMPUMEPHbIE BAPUAHTbI
BOMPOCOB A/14 BKAKOYEHNA B AHKETY OLLEHKW KAYECTBA OKA3AHUA
YCNYT OPTAHU3AUMNAMMU KYNIbTYPbI

OOCTYMHOCTb W AKTYA/IbHOCTb WMH®OPMAUMK O AEATE/IbBHOCTN OPTAHU3ALNU

KY/IbTYPbI, PASMELLEHHOW HA TEPPUTOPUN OPTAHU3ALIUM

4.

. OTAnYHo, BCe ycTpamBaeT

. B uenom xopouwo

. YO0BNETBOPUTENBbHO, HE3HAUNTE/IbHbIE HEAOCTATKM
. [lnoxo, MHOro HeOCTaTKOB

. HeypoBnetsopuTtenbHo, coBepLieHHO He ycTpansaeT
. KOM®OPTHOCTb YCNIOBUIA NPEGLIBAHMA B OPFTAHU3ALMM KY/IbTYPbI

. OTAnyHo, BCe ycTpamBaeT

. B uenom xopouwo

. YO0BNEeTBOPUTENbHO, HE3HAUNTE/IbHbIE HEAOCTATKM
. [lnoxo, MHOro HeOCTaTKOB

. HeypoBnetsopuTtenbHo, coBepLieHHO He ycTpansaeT
. AONONHUTENBHLIE YCNYTU U AOCTYMHOCTb UX MOJIYHEHUA

. OTAnyHo, BCe ycTpansaet

. B uenom xopouwo

. Y00BNeTBOpUTENIbHO, HE3HAYNUTE/IbHbIE HEAOCTATKU
. Mnoxo, MHOro HeAoCTaTKOB

. Hey,D,OBJ'IETBOpMTEI'IbHO, COBEPLWEHHO He YCTpanBaeT

YOOBCTBO MOJIb3OBAHMA 31EKTPOHHbIMW  CEPBUCAMWU, MNPEAOCTABIAEMbIMU

OPFAHWU3ALIMEN KYNbTYPbI (B TOM YUC/IE C MOMOLLbIO MOBW/IbHbBIX YCTPOMCTB)

1.

2.

3.

4.

5.

5.

OTAunyHo, BCe yCcTpauBaeT

B uenom xopowo

Y00BneTBoOpUTENbHO, HE3HAUUTEIbHbIE HEAOCTATKM
Mnoxo, MHOro HeA4OCTaTKOB

Heyp,osneTBopMTeano, COBEPLIEHHO He YCTpanBaeT

YOOBCTBO NPA®UKA PABOTbl OPTAHU3ALNN KYJIbTYPbI



1. OTAKYHO, oYeHb YyA06HO

2. B uenom xopowwo

3. YA0BNeTBOPUTENbHO, HE3HAUYUTEIbHbIE HEAOCTATKM
4. [1nox0, MHOIO He0CTaTKOB

5. CoBepLueHHOo He yao6Ho
6. JOCTYMNHOCTb YCAYT AnAa UHBAINAOB

6.1. ObecneyeHne BO3MOXKHOCTHU AnAa NHBanngoB NOCaaKnM B TPAHCMNOPTHOE CPeACTBO U BbliCaaKU
M3 Hero nepen sXxoaom B OpraHn3auunio KyabTypbl, B TOM YUC/1E€ C UCNOJIb3OBaHUEM KPEC/1a-KONMACKHN

1. Aa
2. Het

6.2. OcHallleHMe opraHusauMM chneuuanbHbIMKM  YCTPOMCTBAMM  ANA  AOCTyNa  WHBaAWAoB
(obopynoBaHMe BXOAHbIX 30H, Pa3aBUKHbIE ABePU, MPUCNOCcObNeHHble nepuna, AOCTYMHbIX CAHUTAPHO-
rMrMeHUYecKMxX NomeLLeHNIA, 3BYKOBbIe YCTPOCTBA A1 MHBA/IMAOB MO 3PEHUIO U T.1.)

1. Aa
2. Het

6.3. Hannumne conpoBoaatoLLero nepcoHana U BO3MOXKHOCTM CAMOCTOATEIbHOMO NepeasuKeHun
no TEPPUTOPUN OpraHn3aLnm

1. Aa

2. Het

6.4. KomneTteHTHOCTb paboTbl NepcoHana c NOCeTUTENAMU-MHBAIUAAMM
1. Aa

2. Het

6.5. PasmelteHre nHpopmaunmn, Heobxogmmon ana obecneveHua HGecnpenaATCTBEHHOrO AOCTyNa
WMHBANMAOB K yupexaeHuto n ycayram (aybamposaHme HeobxoanMMOM oA NONYYEHUA YCAYTM 3BYKOBOM
U 3puTenbHOM WMHOOPMaLMKM, a TaKKe HaAnMCen, 3HAKOB M MHOM TEKCTOBOM M rpadumyeckom
MHPOPMALMKN 3HAKaMM, BbINOJHEHHbIMU penbedHO-ToYeYHbIM WPUPTOM Bpains M Ha KOHTpPAcTHOM

doHe)
1. Aa
2. Het
7. COBNMIOEHWE PEXXUMA PABOTbI OPTAHU3AUMEN KY/IbTYPbI
1. OTAnyHo, BCe ycTpamBaeT

2. B uenom xopowo



3. YA0BNeTBOPUTENbHO, HE3HAUYUTEIbHbIE HapyLLEHMA
4. NNoxo, MHOTO HapyLLUEeHUN

5. HeyaoBnetTBoputenbHo, COBEPLLEHHO He cobogaercs

8. COB/IIOAEHUE YCTAHOBNEHHbBIX (3AABNEHHbBIX) CPOKOB MPEAOCTABJIEHMA YCAYT
OPTAHU3ALMEN KY/IbTYPbI

1. OTAnyHo, BCe yCcTpamBaeT

2. B uenom xopowwo

3. Ya0oBNeTBOPUTENbHO, HE3HAUYUTEIbHbIE HapYLUEHWUA
4. Nnoxo, MHOFO HapyLIeHUN

5. HeyaoBsnetTBoputeNbHO, COBEPLLEHHO He cobatogatoTca
9. AOBPOXENATENBHOCTb U BEX/IMBOCTb NEPCOHANTA OPTAHU3AUWU KYJIBTYPbI

1. OTanyHo, BCe yCcTpamBaeT
2. B uenom xopowwo

3. Ya0oBNeTBopUTENbHO

4. Mnhoxo

5. HeyposnetsoputenbHo
10. KOMMETEHTHOCTb NMEPCOHANA OPTAHU3ALNU KYNIbTYPbI

1. OTanyHo, BCe yCcTpamBaeT
2. B uenom xopowo

3. YpoBneTBopuUTENbHO

4. Nnoxo

5. HeyposnetsoputensbHo

11. YJOBNETBOPEHHOCTb KAYECTBOM OKA3AHWA YC/YT OPFAHWM3ALMEN KY/IbTYPbl B
LIESIOM

1. OtAnyHo, BCe ycTpansaeTt

2. B uenom xopowo

3. YpoBneTBopuTENIbHO, HE3HAUYNTENbHbIE HEAOCTATKM
4. Mnoxo, MHOTO HELOCTATKOB

5. HeyposnetBopmuTeNbHO, COBEPLUEHHO He yCTpanBaeT

12. YOOBJIETBOPEHHOCTb MATEPUAJIBHO-TEXHUYECKUM OBECMNEYEHUEM OPIrAHU3ALUN



KYJIbTYPbI

1. OTAn4Ho, BCe ycTpanBaeT

2. B uenom xopowo

3. YA0BNeTBOPUTENbHO, HE3HAUYUTEIbHbIE HEAOCTATKM
4. [1nox0, MHOIO He0CTaTKOB

5. HeyaoBneTBopUTENbHO, COBEPLUEHHO HE yCTpanBaeT

13. YOOB/IETBOPEHHOCTb KAYECTBOM W MONHOTOW MH®OPMALIMM O AEATENLHOCTU
OPFAHU3ALIMK KYNIbTYPbI, PASMELLEHHOW HA O®ULIMAIBHOM CAMTE OPTAHU3ALMU KY/IbTYPbI B
CETWN "MHTEPHET"

1. OTAn4Ho, BCe ycTpanBaeT

2. B uenom xopowo

3. YA0BNeTBOPUTENbHO, HE3HAUYUTEIbHbIE HELOCTATKM
4. [1nox0, MHOTO He40CTaTKOB

5. HeynoBneTBopUTENBbHO, COBEPLUEHHO HE yCTpanBaeT

14. YAOBNETBOPEHHOCTb KAYECTBOM U COAEPHKAHUEM MNONUTPAGUHECKNX MATEPUAIOB
OPTAHU3AUMWN KYNIbTYPbI

1. OTAnyHo, BCe yCTpamBaeT

2. B uenom xopowwo

3. YA0oBneTBopuUTENbHO, HE3HAUYUTE/IbHbIE HEA0CTAaTKU
4. MNnoxo, MHOro He4OCTaTKOB

5. HeyaoBneTBOPUTENLHO, COBEPLUEHHO He yCTpanBaeT
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